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Abstract

Objective: The purpose of this study is to design an organizational excellence model based
on Islamic teachings and to examine its impact on corporate sustainability within
organizations in the form of a conceptual model. First, the individual, organizational,
managerial, and environmental components of Islamic organizational excellence are
identified and analyzed in relation to strengthening corporate sustainability. This study is
based on the assumption that Islamic organizational excellence can enhance accountability,
foster trust among stakeholders, reduce ethical and environmental risks, and ultimately
improve long-term and sustainable organizational performance.

Methods: Given the broad scope of Islamic teachings in the areas of individual and
organizational development, this study extracted a comprehensive model of individual,
organizational, managerial, and environmental factors using thematic analysis of relevant
sources. The research was conducted qualitatively using the thematic analysis method.
Initially, relevant sources on Islamic organizational excellence were collected through
searches in national scientific databases. After reviewing the sources and selecting relevant
studies, the themes extracted from each source were analyzed. In the next stage, similar
themes were merged and categorized into individual, organizational, managerial, and
environmental dimensions. Finally, based on these analyses, the final model of Islamic
organizational excellence aimed at strengthening corporate sustainability was
conceptualized.

Results: The findings showed that in the individual dimension, religiosity, Islamic ethics,
rationality, free will and volition, justice, and detachment from materialism are among the
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main individual factors.In the organizational dimension, Islamic organizational culture,
justice, appropriate goals and programs, an appropriate structure, an advanced human
management system (including meritocracy, retention, and performance management),
process-related criteria, and process digitalization/intelligentization are the key factors in
this domain.In the managerial dimension, communication skills, specialization,
intelligence, participation and collaboration, rule orientation, managerial role modeling,
service orientation, flexibility and dynamism, and appropriate control are among the most
important factors emphasized in the literature.In the environmental dimension, public
culture, public satisfaction and trust-building, environmental conditions (opportunities and
threats), family and close social networks, upstream policy documents, and social
responsibility are identified as the main factors.These components, in addition to enhancing
productivity and internal cohesion, directly contribute to increasing corporate sustainability.
This is because the Islamic approach through its emphasis on justice, trustworthiness,
respect for stakeholders’ rights, social responsibility, and the preservation of human dignity
creates a sustainable and ethics-based foundation for long-term organizational performance.

Conclusion: Accordingly, the Islamic organizational excellence model can serve as a
reliable conceptual framework for organizations seeking to integrate development,
spirituality, social responsibility, and sustainability at various managerial levels.The
findings indicate that a combination of Islamic values and competencies—including
religiosity, Islamic ethics, rationality, justice orientation, meritocracy, Islamic
organizational culture, communication skills, and participatory leadership—plays a key role
in the organizational excellence process. These components not only enhance productivity
and internal cohesion but also directly strengthen organizational sustainability by
establishing sustainable, ethics-oriented infrastructures, thereby enabling long-term and
responsible organizational performance.Further examination of the conceptual model
proposed in this study, along with its empirical validation through quantitative research, can
contribute to positioning this framework as a new theoretical model in the field of corporate
sustainability.

Innovation: The primary innovation of this research lies in linking Islamic organizational
excellence with corporate sustainability—an integration that is addressed for the first time
in this study. The results provide a scientific and practical framework for organizations that
seek to ground their performance in Islamic values and long-term sustainability principles.

Keywords: Organizational Excellence; Islam; Corporate Sustainability; Islamic
Organizational Excellence; Islamic Management.
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Table 4: The Role of the Managerial Dimensions of Islamic Organizational Excellence in the Three
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Table 5: The Role of the Environmental Dimensions of Islamic Organizational Excellence in the
Three Dimensions of Corporate Sustainability
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Figure 1: The Conceptual Model of Islamic Organizational Excellence and Its Relationship with
Corporate Sustainability

2 B 6 o2 o (sl SN Oy (Bl 3,055 b Sl U oS sl Oli Bas ol s
Olejpd oS 5 (g tanl Sl sl 55l 5 5 Geas (Sl p is S jae (930Dl iy 5 (6555 5m (50502
Olejlo 53 gl sl 250l CaaSTl 5 (lazt (6 50y s (L sine (e (65 a3V (53 3 S
Sl $Kn b s VL ¢ 1 83 5 (ool B (6 5in> e (5l oS s o 0L wbie olows
Sz Il (6 s i1 0 (K83 5 olair] Lamn 4y 4 5 5 (Lo uley 0l ke g 52 08l ¢ oDl
ol ol ¢ elaml od g (55l o Ite  ASTE L Bl Sl Sl (6 SIS oal 3 IS 4 gl

o255 Al i | Lglasl IS 5 55l 1 or cplin & gl o 5 (31l 1 5 OS5 &



VFO (1) by sl esla cpss Jlo ¢ (S5 ol 5 Sl VFA

il daTHS Dodaols 557 53 g ws bole sl 558 0 am o Jube ) Aol Sl 5 Ol it (6 gima 5 SV
o @wYsle 65:’—*‘5 5 Y s Ll ola ! slazel g1 ¢ Sl 4o Lis b 55 S s 4L
LS o sl (K US by o oMl lojle Il S0 Ol ki s JE Wle 5 Ll sbaolele
O ol Kaales aes 5 (s sime sla_ts b 5 ele| Sl dapldl iy L ol i,y 0T s oS

iz ol o G151 5 Sl ane 5 Jlise o Bl 2Ol (gl ine 2 S 1o (5SS
S laadlse o daly 8 AS o S i Sl 5 asehe S ESS (i (8 3 sl Al
S Sl et 3lu o gy 1y ((ammam ¢ eloz| (enlal) oS5 ol slul 5 oDl Slejla
(S e o o L5l g la ke WOT 31 g 25 05037 5 (G Slaemin 5 Lo el (1 b daadl o

ol 0l Sl (Subms LA 2855 s Olgie 4 Il Sl s Shes 5 Olaiied slazel o 3N ¢S
sl (O

el BB yo  sloix! GBS g ) Coed

3 @Sl (6 p A s 21531 (6l OLS S (g gime 5 W o 5 laaal ol 1y b

G Ol

odijlu b Loyl EalS 5 dgm W)l jskien Sljle 5 oo ass @

Oladis3 G s 4 ol il 5 LIe g, Ol o0 S5 6Kn b dn g
Al SVl ¢ (G (Sl @l o poe P SLm LY

‘)JW‘Q}M}&%‘&LA&PL&GGJLSLA)\:MJ.IO)W&}JQ;L,;EJ)‘WQBQ‘ [

l.Au\.._:'T_}B L;)qu\.ua.&}k)éff& LS)“\iL.’. ‘LS“Q_}" d%‘ oj}>J> r}‘.lﬁ LSHUJ)}AT °

Sl S ity 5 oMol o3l SBlanf sl Kigw ¥



¥ Al e el Sl I sl adl e g sl

6,5}1?36\;;%@W‘owﬁg}j’gﬁ\;ﬂumﬁg‘uggujuéuk;;\;m\w.u .

|yl

el bl Sl 5 OIS glainl ¢ 5 Gla 2550 b Olejlu jliledar (g gmps o

Ln 5 amaler O3l giie (sladaly 28l (gl (B (8 ol sladita Sloslizal @
SRR 9 (20 S RN g 3 (o (il Kb S drugi £

258 Sy 585 ol pl ) 5 8 50 K 5 s 5y ine OT 42 oS L slml @

bl ale w1515 Sl tals ) htea o Kas 5 oSl oK 3 i, @

Olojlu (olazml Cd st Sl (shdm Ol sty ) pomntam 5 5 wlal 5 5 (olonrl ol Jld 5l Cilo @
g § (JW Sel Olgied Ol e (il Cw 985.0

Asly g sme 5 (SN (S 0y ke S 5 (5,8 ol 58 )3 45 Gl pte Szl @

32l SE 5 Sl e (e Sy ke Glesle (JU o5l Ol e sl 0

S 3 533 dlezel Lu i 5l Olas o Sl ol sl @
GW (ol g Olged axlr g Ly 4 4551

it b ol Gl 5 elozrl 5 (Kon b oo Ll 5 pats ol @

s ooy 8 5 (Son b slaslg canalr b Julas 513 e

analr SV (gla 530 5 oo pee S b Bl 45 Olojle JHE Cusi @



\F 0 c(r) k5-’-L~J« cdj‘ e)u c(ajédl.wc‘_g‘lfjfb 6)‘.119‘\.3_}‘;& VO«

égl.iuo

2= Kn b sbaolejle Jl p fge Jalse e 5 2 Lalis COF Do cOlos S 5 05T ¢ glojiile b ¢ ST a0l slze!
Koa 5 ke (ool VB! (5 2a 655m Olojlo 16590 dalllae) (5 jin slaijsn] Slads LIyl s
SN0 )Y+ ¢ Lo L

AST L el S gime J5 6 Sl (VP 2) e il (5ol 5 Lo e ¢ o suodlipin ¢ idad ¢ Ll g o5 o
Y ANAFCNDY A o oy cdocOl ) oD da Olo sl 55 sl (Sl 50T

gbs 08w, JW Sy ke G b YAl dama g sl 5 Ile 3T csgll mlaae ¢S 6 3L
PN o] C ko ¢ okie

J sl Vsl ldde 0P (sitmal 5 Lo e« 15 i G o ¢ e (Sl
Cupsmn b oMl (S il pss o6 Wil me oMl 300, b s sl
AY=Y PV oD

@l e e plel (slassainy 5 53 IS 5 S8k sl (S35 (YY) il o calTann 5 il Jeuje s
AT+ ¢ o] Cu oo

taallls 3550) Slosle s Jie (6,55 Jgws 0P Vibeo I ¢ gabla 5 dlboitn (52l (g3luw caablb (LS jinn
NFY NNV il e 5 Jomd Slellon (01 g5 g 2125 (5o painn

W s e 235 5 (LB TV )bons i 3 g e Jo o ld) ¢ ST o (o ol (5o 030
ool ity sla im0l B ons ol akile b 63, 5e anlllas 1 b 6 Kt e 53 Slojle
FF-Y)VA

andllan 35 50) oMl (Slae 30T 2 n og 5 G501 Olejle Jai S b O F LS el 5 Lo ¢ Sliaa,
VE-¥ YN v o oo slgilajlo Co ke a0 iic(§ 565 Ol 5 dglin S35 5 Soisel Olejl

ezl il 55 Slejle I s8I oIV Y) Loy (s3bTnn gy 3 o 0835 (2o Ol (s o
AYVYANN Al o jlo s 3165 o (S35 s 3,555 b Ol 3Lo Ol

328 Ol 3 K5,k Slile Il dde €11 (N Y) Lo gobTmn g s S35 2o (Ol (s o
NAFNFOUFNO ] ke tolein s e (AS el ) ollasl ki3

5 1mebae S 5 O pendae Sl (WWR4) deomncosl gucd € el e g Sobimmvosmnt gacked § i jinr (sble
VOV= (VDD (63,8l o ke b aalilias 53¢ iS  Slaosls 53 55 g o SN o 5y LaT,1S7 5 oL

NAA



1) Al e el Sl I (sl adl e g ol

Soslizal Lla (S5 sty adsy 5 Slajle W shie 4 bl 0l e 5L 3)5e sla (S 55 (IFAF) e dosmae s ple
MY ¢l o jlo s 57 ¢ s s

Seibe I SIS OFAN) ] plans ¢ ol 5 5 mim ol ¢ S50 al homn (5 gm0 e (558 ali e
NAFYVE VY o oS3 13 O ke a2 g 5 02,57 OT 3 ol p oDl o8l s mlize

At 3l el Olaile 3 5 Ol pe JUu5 5 ann 5 6 SIOYA) ol ¢ a5 Joill sl c(sibammn 055 2 Sl 32 023
NANAE N (ol pylio o ke (lgin gy alidiad (5 oy olamn plin

Ol e 5 Olatile b b (6K (6 15 (6 4l c(VF8 0 ) e ¢ JE 1 53 gams clinms ) 33 chams ¢ S 55 ¢ o] ol (G bomms
XPN ol pplie oo e ST 0T 3 ot 51 (Bl B! Oyl ol

ol 3 s 510kl s 35 g ki gl 4l pw )y i (IFAF) Slgn (Sdamma 93 gamma co3l) (Do ¢ fu2dll gl ((ames
AOYSARY I ¢ odbnf ke S

S5 o) oy S8 ] (b ol pUB7 53 el mrlin (5 lndindl 7 (Y FAW)o s ol ol o

2ASTL S5 sl 6 K18 e polie glolis sy g S L1 OFY) bl (Ll 5 et ¢ e
SNV SN ¢l 5 (6ol (Sl pr s e oDl Sla 3551 5 Jgeo

References

Abedi Jafari, H., Taslimi, M. S., Faghihi, A., & Sheikhzadeh, M. (2011). Thematic analysis and
thematic networks: A simple and efficient method for explaining patterns in qualitative data.
Strategic Management Thought, 5(2), 151-198. [In Persian]

Ameri, M. A. (2015). Required characteristics of NAJA managers for organizational excellence and
ranking them using the TOPSIS method. Police Organizational Development, 52, 11-30.
[In Persian]

Amiri, Y., Latifi, M., Eslambolchi, A., & Asghari Sarem, A. (2021). Presenting a model of
organizational spirituality excellence with emphasis on Islamic teachings in the Iran Health
Insurance Organization. Islamic Management, 29(2), 183-209. [In Persian]

Arabshahi Karizi, A., Mousavi, M., Amirkhani, A. H., & Ghavami, S. D. (2013). Presenting an
organizational excellence model appropriate for an Islamic university based on the Holy
Quran and Nahj al-Balagha. Management in Islamic University, 2(2), 274—296. [In Persian]

Bagheri Kani, M. A., Azar, A., & Saadatjoo, M. J. (2014). Designing an excellence management
model for the veterans of the Sacred Defense. Islamic Management, 23(3), 9—46. [In
Persian]

Dyllick, T., & Hockerts, K. (2002). Beyond the business case for corporate sustainability. Business
Strategy and the Environment, 11(2), 130—141. https://doi.org/10.1002/bse.323

Elkington, J. (1997). Cannibals with forks: The triple bottom line of 21st century business. Capstone.

Etebarian, A., Farmanfarmaei, T., & Karimian, M. (2022). Identifying and explaining factors
affecting the excellence of cultural and artistic organizations in providing art education
services (Case study: Art Bureau of the Islamic Revolution Organization). Organizational
Culture Management, 20(3), 591-612. [In Persian]



https://doi.org/10.1002/bse.323

VFO (1) by sl esla cpss Jlo ¢ (S5 ol 5 Sl VoY

Farahi Bouzanjani, B., Mohammadi, A., & Hasirchi, A. (2011). Development and excellence model
of IRGC managers and commanders from the perspective of the Supreme Leader. Human
Resource Management Research, 2(3—4), 1-28. [In Persian]

Hadi, S., Iswantoro, 1. Y., Purnasari, E., Wahyuningtiyas, N., & Andleeb, N. (2024). Maqasid
Shariah (Pentagon-Shaped Ethical Measurement) Establish Organizational Performance: a
conceptual framework. Journal of Islamic Economics and Social Science (JIESS), 3(2),
103—111. https://doi.org/10.22441/jiess.2022.v3i2.005.

Hosseini, S. A., & Babaei, F. (2023). Presenting a model for identifying key elements of corporate
sustainability reporting with emphasis on Islamic principles and values. Accounting and
Auditing Review, 30(4), 684-724. [In Persian]

Hosseinzadeh, M., Amin Bidokhti, A. A., Rezaei, A. M., & Farahbakhsh, S. (2018). Designing and
developing an indigenous organizational excellence model in NAJA Preventive Police: A
case study of East Tehran Special Police Command. Police Knowledge Research, 34(1),
79—101. [In Persian]

Jafarnia, F., Sajadi Jagharg, S. A., & Hashemi, S. A. (2024). Theoretical transformation of the
organizational excellence model (Case study: Judicial complexes of Tehran).
Transformation Studies in Humanities, 2(2), 113—143. [In Persian]

Jan, A., Marimuthu, M., Hassan, R., & Mehreen. (2019). Sustainable Business Practices and Firm’s
Financial Performance in Islamic Banking: Under the Moderating Role of Islamic
Corporate Governance. Sustainability, 11(23), 6606. https://doi.org/10.3390/sul1236606.

Journal, JASS and Aziz, Muhammad Faisal (2021) "ID4273 Conceptual Modelling for Business
Excellence of Multinational Organizations through Islamic Leadership Attributes
Conceptual Modelling for Business Excellence of Multinational Organizations through
Islamic Leadership Attributes," Journal of Arts and Social Sciences: Vol. 11 : Iss. 2, Article
10. https://doi.org/10.53542/jass.v11i2.4273

Mat Hassan, M. E., Muhamad, N., Abdullah, N. A., & Adham, K. A. (2013). ISLAMIC VALUES,
LEADERSHIP LEGITIMACY AND ORGANIZATIONAL SUSTAINABILITY.
International Journal of Economics, Management and Accounting, 19(2).
https://doi.org/10.31436/ijema.v19i2.181

Mehrabi, A. H. (2014). Human resource empowerment in the Islamic value system. Qom, Iran:
Institute for Research in Hawzah and University. [In Persian]

Mohammadi, A., Alaeizadeh, M., & Mohammadi, M. (2015). Examining the theoretical foundations
of individual excellence in organizations from the perspective of the Holy Quran. Islamic
Management, 23(4), 133—153. [In Persian]

Mohammadi, A., Bazargani, M., Poursaeced, M., & Azgeli, M. (2011). Theoretical foundations of the
excellence model of commanders and managers of the Islamic Revolutionary Guard Corps
from the perspective of the Holy Quran. Human Resource Management, 3(1), 1-26. [In
Persian]

Pourezzat, A. A., & Saadabadi, A. A. (2012). Characteristics of progress and excellence in light of
Imam Ali's teachings. Islamic Management, 20(1), 9-38. [In Persian]

Poursafaei, M., Habibitabar, H., Nobari, A., & Amjadi, G. R. (2024). Structural equation modeling
of excellence in public organizations with an Islamic approach based on the Second Step of
the Revolution Statement. Islamic Lifestyle with Health Orientation, 7(3), 2—12. [In
Persian]



'Oy Al e el Sl I (sl adl e g ol

Prativi, Y. P., Sukmadilaga, C., & Cupian, C. (2021). THE IMPACT OF ISLAMIC CORPORATE
GOVERNANCE DISCLOSURE, ISLAMIC INTELLECTUAL CAPITAL, ZAKAT,
FINANCIAL PERFORMANCE (SCnP Model) & ISLAMIC ETHICAL IDENTITY TO
SUSTAINABLE BUSINESS. Jurnal Ekonomi Syariah Teori Dan Terapan, 8(2), 171-182.
https://doi.org/10.20473/vol8iss20212pp171-182.

Ramezani, R., & Najari, R. (2022). Designing an excellence model for the education organization
based on Islamic teachings (Case study: Education Organization of Mashhad, Khorasan
Razavi). Journal of Public Organizations Management, 10(2), 63—74. [In Persian]

Razak, A. A., Sarif, S. M., & Ismail, Y. (2022). Islamic leadership for sustainability: A systematic
literature review using PRISMA. Online Journal of Islamic Management and Finance, 2(2),
57-77.

Reformulasi Kerangka Sharia Sustainability Accounting: Studi Normatif pada Industri Halal. (2025).
Journal of Applied Accounting And Business, 7(1), 27-35.
https://doi.org/10.37338/jaab.v7i1.468.

Safari, S., Taghvaei Yazdi, M., & Yousefi Saeidabadi, R. (2022). Designing an organizational
excellence model in Mazandaran Provincial Police Command using the interpretive
structural modeling approach. Police Organizational Development, 19(81), 77-92. [In
Persian]

Safari, S., Taghvaei Yazdi, M., & Yousefi Saecidabadi, R. (2023). Presenting an organizational
excellence model based on youth-oriented management in police command (A qualitative
paradigm). Executive Management Research Journal, 15(30), 165—196. [In Persian]

Saputro, M. E., Fatimah, S., & Pratista, A. R. H. (2025). Reformulasi kerangka sharia sustainability
accounting. Jurnal Akuntansi dan Audit Berkelanjutan, 7(1), 1-18.

Sunarto, S., & Amaliah, 1. . (2026). Rekonstruksi Model Islamic Balanced Scorecard (I-BSC):
Integrasi Nilai Maqgashid Syariah dalam Pengukuran Kinerja Organisasi Modern. Journal
of Comprehensive Science, 5(4), 1072—1082. https://doi.org/10.59188/jcs.v514.4127

Thoha, A. M. (2026). Green leadership in development management: Synthesizing Islamic ethical
paradigms and sustainability science: Kepimpinan hijau dalam pengurusan pembangunan:
Mensintesis paradigma etika Islam dan sains kemampanan. (2026). Al-Irsyad: Journal of
Islamic and Contemporary Issues, 1669-1688. https://al-
irsyad.uis.edu.my/index.php/alirsyad/article/view/587.



